JOB TITLE: Director of Quality

The Director of Quality is responsible for administering the company quality system in accordance with ISO9001-2000/ AS9100, customer, FAA/JAA, other regulatory and Helicomb International requirements.

RESPONSIBILITIES:
· Establish, implement and maintain processes and procedures needed to meet requirements of ISO9001-2008/AS9100, customer, FAA/EASA, other regulatory and Helicomb International requirements in support of the Quality Policy and Quality Objectives.
· Report to top management on the performance of the quality management system and any need for improvement.
· Ensure promotion of the awareness of customer requirements throughout the organization.
· Exercise organizational freedom to resolve matters pertaining to quality.
· Organize and promote companywide continual improvement efforts.
· Lead effective root cause analysis and corrective action responses to internal and external quality problems.
· Organize and promote companywide preventive action efforts.
· Evaluate and develop improved techniques for the control of quality, reliability and safety.
· Is principal liaison with FAA/EASA, DOD and customer quality functions.
· Conduct performance reviews of Quality Staff and establishes performance and development objectives.
· Define & provide effective training for personnel performing quality system processes.
· Participate in Contract Review process.
· Purchase Order review.
· Controls Quality records.
· Accumulates and reports of cost of quality data.
· Administers an effective internal audit program ensuring verification that the quality system is conforming to requirements.
· Act as the designated Management Representative for ISO9001-2008/AS9100. May evaluate and disposition nonconforming products and materials in accordance with established procedures and work instructions.
· Establish and direct Nadcap and Customer compliant SPC Program.
· Actively support and participate in continuous improvement through employee empowerment, team meetings, and holding him/herself, as well as others, accountable for sustaining improvements.

ESSENTIAL FUNCTIONS:
· Regular and reliable attendance
· Ability to work under stress
· Ability to communicate orally and written

JOB REQUIREMENTS:
· Education and Training
· Prefer bachelor’s degree or equivalent experience
· Technical Requirements
· Five to ten years of broad technical experience, of which at least two to three years should be in quality administration and/or quality engineering.
· Managerial Experience
· Three to five years experience in managing technical personnel and complex activities. These experiences should be gained in areas of engineering or technical operations and should include a minimum of two years in quality management.




CORE SKILL COMPETENCIES:
· Audit knowledge, internal and external
· Builds customer relationships and trust
· Calculate MRB costs
· Coaches / develops team members
· Communication, verbal and written (English)
· Computer skills (MS Office, business system & accounting
· FAA regulations and compliance
· ISO 9001 / AS9100 & NADCAP requirements and compliance
· ITAR regulations and compliance
· Organizes, plans, prioritizes & directs team to achieve objectives
· Paperwork precision and accuracy
· Performance management (accountability)

